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General Warranty Information

General Warranty
Information

General Warranty
Information

This document is a supplement to the model year
2026 USA Warranty and Maintenance Booklet. It
contains information relative to the State of Cali-
fornia Warranties. Please review this supplemen-
tal warranty information as well as the warranty
information detailed in the model year 2026 USA
Warranty and Maintenance Booklet.

The Warranties set out on the following pages
are warranties which the manufacturer is re-
quired by law to furnish to you at the time you
take delivery of your new vehicle. These coverag-
es may also be included in the Audi 4 years /
50,000 miles New Vehicle Limited Warranty.

The Warranties required by Federal laws apply to
all new Audi vehicles imported and distributed by
Audi of America, Inc., an operating unit of Volks-
wagen Group of America, Inc. (“Audi”) for sale in
the United States, including its territories. The
warranties required by the State of California law
apply to all new Audi vehicles imported and dis-
tributed by Audi for sale and registration in the
following states:

MY2026 Sect. 177 states

State LEV IV ZEV 1l

California Y

Massachusetts Y Y
New York Y Y
Oregon Y Y
Vermont Y Y
Washington Y Y
(state)

Therefore, the owner of an above mentioned ve-
hicle may have warranty rights under both Feder-
al and State mandated warranties.

Please read these warranties carefully. If you
have any questions concerning the applicability
of each warranty to your vehicle or want to know
whether a particular repair will be performed
free of charge pursuant to these warranties,
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please see your local Audi dealership. Should you
need help finding a dealer near, you, feel free to
reach out to the Audi Customer Experience Cen-
ter using your preferred method of communica-
tion at:

www.audiusa.com/help/contact-us

If you prefer to write, send your correspondence
to the following address:

Audi of America, Inc.
Audi Customer Experience Center
3800 Hamlin Road Auburn Hills, M1 48326

You can also reach us by phone:

Tel.: 1 (800) 822-2834

Independent Dispute
Resolution Program

Informal dispute mechanism

Audi participates in BBB National Programs, an
arbitration program administered by the Council
of Better Business Bureaus (1676 International
Drive, Suite 550, McLean, VA 22102).

If you have a problem arising under any Audi writ-
ten warranty, we request that you bring it to Au-
di’s attention. If we are unable to resolve it, you
may file a claim with BBB AUTO LINE. You are re-
quired to use the BBB AUTO LINE program before
asserting in court any presumption set forth in
California Civil Code Section 1793.22, and before
pursuing any legal remedy under 15 U.S.C.
2310(d) with respect to the New Vehicle Limited
Warranty. You are not required to use BBB AUTO
LINE before pursuing rights and remedies under
any other State or Federal law. Depending on in-
dividual State laws, you may or may not be re-
quired to use BBB AUTO LINE before pursuing
rights and remedies under your State’s lemon
law. The BBB AUTO LINE program is free of
charge to you, but there are some vehicle age and
mileage limitations, so please call BBB AUTO
LINE for more details.

To file a claim with BBB AUTO LINE, call:
Tel.: 1 (800) 955-5100


http://www.audiusa.com/help/contact-us
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If you call BBB AUTO LINE, please be prepared to
provide the following information:

— Your name and address

— The Vehicle Identification Number (VIN)

— The make, model, and model year of your vehi-
cle

— The delivery date and current mileage of your
vehicle

— A description of the concern with your vehicle

The BBB AUTO LINE program is an arbitration
program. However, the staff will facilitate nego-
tiations between the parties in an effort to bring
your claim to a mutually acceptable resolution. If
you do not agree with the solution, you may re-
quest an arbitration hearing. Arbitration is a
process by which an impartial person makes a de-
cision on your claim. The arbitrators are not con-
nected with the automobile industry and serve on
a voluntary basis. You may attend the hearing in
person, bring witnesses, and give supporting evi-
dence. Instead of appearing in person, you may
request a written or even a telephone arbitration
hearing. Please refer to the program materials
for AUDI’s independent dispute resolution pro-
gram for the specific steps and timeframes fol-
lowed by the program. You then have the oppor-
tunity to accept or reject the decision.

— If you accept the decision, the manufacturer
will be bound by the decision and will be re-
quired to fulfill its obligation within the time
frame specified by the arbitrator.

— If you reject the decision, you are free to pursue
other legal remedies available under state or
Federal law, and the manufacturer will not be
required to comply with any part of the deci-
sion.

State-Specific Lemon
Laws

Each state has enacted warranty enforcement
laws (commonly referred to as “lemon laws”)
that permit owners to obtain a replacement vehi-
cle or a refund of the purchase price under cer-
tain circumstances. Although the provisions of

these laws vary from state to state, their intent is
to provide owners with certain rights if they ex-
perience significant service-related difficulties
with their new vehicle.

IMPORTANT NOTICE: To the extent allowed by
each state’s law, Audi requires that the owner
first send written notification to Audi explaining
the nonconformity that the owner has experi-
enced with the vehicle, and to allow Audi the op-
portunity to make any needed repairs before the
owner pursues other remedies provided by that
state’s law (in all other states where not specifi-
cally required by state law, Audi requests that
the owner provide the written notification). The
owner should send written notification to:

Audi of America, Inc.
ATTN: Consumer Resolution Group
3800 Hamlin Road Auburn Hills, M1 48326

IMPORTANT NOTICE: Depending on the state’s
law, the owner may also be required to submit
their complaint to BBB AUTO LINE before seeking
other remedies. Please refer to the information
under the title Informal dispute mechanism

= page 2, Informal dispute mechanismin this
booklet for more information about the BBB AU-
TO LINE dispute resolution program.

Because each state has enacted specific provi-
sions as part of its lemon law, owners are advised
to research and follow the laws in their state.

NOTICE TO CALIFORNIA PURCHASERS

Audi participates in BBB AUTO LINE, an arbitra-
tion program administered by the Better Busi-
ness Bureau National Programs (1676 Interna-
tional Drive, Suite 550, McLean, VA 22102). BBB
AUTO LINE and Audi have been certified by the
Arbitration Certification Program of the Califor-
nia Department of Consumer Affairs.

If you have a problem arising under an Audi writ-
ten warranty, we request that you bring it to our
attention. If we are unable to resolve it, you may
file a claim with BBB AUTO LINE. Claims must be
filed with BBB AUTO LINE within six (6) months
after the expiration of the warranty.

To file a claim with BBB AUTO LINE, call:
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Tel.: 1 (800) 955-5100
There is no charge for the call.

In order to file a claim with BBB AUTO LINE, you
will have to provide your name and address, the
brand name and vehicle identification number
(VIN) of your vehicle, and a statement of the na-
ture of your problem or complaint. You will also
be asked to provide: the approximate date of
your acquisition of the vehicle, the vehicle’s cur-
rent mileage, the approximate date and mileage
at the time any problem(s) were first brought to
the attention of Audi or one of our dealers, and a
statement of the relief you are seeking.

BBB AUTO LINE staff may try to help resolve your
dispute. If they are not successful, or if you are
not satisfied, claims within the program’s juris-
diction may be presented to an arbitrator at an
informal hearing. The arbitrator’s decision should
ordinarily be issued within 40 days from the time
your complaint is filed; there may be a delay of 7
days if you did not first contact Audi about your
problem, or a delay of up to 30 days if the arbi-
trator requests an inspection/report by an impar-
tial technical expert or further investigation and
report by BBB AUTO LINE.

You are required to use BBB AUTO LINE before as-
serting in court any presumption set forth by Cal-
ifornia Civil Code Section 1793.22 and before
pursuing any legal remedy under 15 U.S.C.
2310(d) with respect to the New Vehicle Limited
Warranty. You are not required to use BBB AUTO
LINE before pursuing rights and remedies under
any other state or Federal law.

California Civil Code Section 1793.2(d) requires
that, if Audi or its representative is unable to re-
pair a new motor vehicle to conform to the vehi-
cle’s applicable express warranty after a reasona-
ble number of attempts, Audi may be required to
replace or repurchase the vehicle. California Civil
Code Section 1793.22(b) creates a presumption
that Audi has had a reasonable number of at-
tempts to conform the vehicle to its applicable
express warranties if, within 18 months from de-
livery to the buyer or 18,000 miles on the vehi-
cle’s odometer, whichever occurs first, one or
more of the following occurs:

— The same nonconformity (a failure to conform
to the written warranty that substantially im-
pairs the use, value, or safety of the vehicle) re-
sults in a condition that is likely to cause death
or serious bodily injury if the vehicle is driven
AND the nonconformity has been subject to re-
pair two or more times by Audi or its agents
AND the buyer or lessee has directly notified
Audi of the need for the repair of the noncon-
formity; OR

— The same nonconformity has been subject to
repair 4 or more times by Audi or its agents
AND the buyer has notified Audi of the need for
the repair of the nonconformity ; OR

— The vehicle is out of service by reason of the re-
pair of nonconformities by Audi or its agents
for a cumulative total of more than 30 calendar
days after delivery of the vehicle to the buyer.

NOTICE TO AUDI AS REQUIRED BY THIS SECTION
SHALL BE SENT TO THE FOLLOWING ADDRESS:

Audi of America, Inc. Consumer Resolution
Group

ATTN: Consumer Resolution Group

3800 Hamlin Road Auburn Hills, M1 48326

The following remedies may be sought in BBB
AUTO LINE: repairs, reimbursement for money
paid to repair a vehicle or other expenses incur-
red as a result of a vehicle nonconformity, re-
purchase or replacement of your vehicle, and
compensation for damages and remedies availa-
ble under Audi’s written warranty or applicable
law.

The following remedies may not be sought in
BBB AUTO LINE: punitive or multiple damages,
attorney fees, or consequential damages other
than as provided in California Civil Code Section
1794(a) and (b).

You may reject the decision issued by a BBB AUTO
LINE arbitrator. If you reject the decision, you will
be free to pursue further legal action. The arbi-
trator’s decision and any findings will be admissi-
ble in a court action.

If you accept the arbitrator’s decision, Audi will
be bound by the decision, and will comply with
the decision within a reasonable time not to ex-
ceed 30 days after we receive notice of your
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acceptance of the decision. Please call BBB AUTO
LINE for further details about the program.

California Propulsion-
Related Part Warranties

WARRANTY STATEMENT

California law requires us to provide you with
the following Propulsion-Related Part Warranty
Statement:

Your warranty rights and obligations

The California Air Resources Board is pleased to
explain the zero-emission vehicle warranty on
your model year 2026 vehicle. In California, new
zero-emission vehicles must be designed and
built in accordance with State regulations. Audi
must provide warranty coverage for the propul-
sion-related parts on your vehicle, including the
high voltage battery, for the periods of time list-
ed below, provided the failure was not caused by
abuse, neglect or improper maintenance of your
vehicle.

Your propulsion-related parts may include parts
such as the electric drive motor, inverter, high
voltage battery, onboard charger, and associated
electronic control units, wiring, and sensors.
Where a condition covered by the warranty ex-
ists, Audi will repair your vehicle at no cost to
you, including diagnosis, parts, and labor.

Manufacturer’s warranty coverage:

For 3 years or 50,000 miles, whichever occurs
first:

If any propulsion-related part on your vehicle is
defective, the part will be repaired or replaced by
Audi. This is your Short-Term Defects Warranty.

For 7 years or 70,000 miles, whichever occurs
first:

If any propulsion-related part listed in this war-
ranty booklet specifically noted with coverage for
7 years or 70,000 miles is defective, the part will
be repaired or replaced by Audi. This is your
Long-Term Defects Warranty.

See: Long-Term Defects Warranty

For 8 years or 100,000 miles, whichever occurs
first:

If any high-voltage battery is defective, the part
will be repaired or replaced by Audi. This is your
high-voltage battery warranty.

— The Audi e-tron® High Voltage Battery is war-
ranted for 8 years or 100,000 miles and 70%
SOH (State of Health), whichever occurs first.

In addition to the Audi new-car warranty, a High-
Voltage System Limited Warranty for the high-
voltage battery will be issued to the buyer of a
new Audi e-tron vehicle either for the eight years
after initial delivery or for the first 100,000 miles
- whichever occurs first - with regard to all faults
of material or workmanship and in the event of
an excessive loss of capacity. The lithium-ion bat-
tery will experience natural and gradual capacity
loss over time. This is considered a normal char-
acteristic of the battery similar to wear and tear,
and will vary depending on use. The High-Voltage
System Limited Warranty covers any repair to
correct a manufacturer’s defect in material or
workmanship or when the remaining energy con-
tent of the battery SOH (State of Health) is below
70% compared to the condition at the time of
delivery. If the high-voltage battery needs to be
completely replaced under this warranty, your
Audi dealer will install a replacement high-volt-
age battery that will provide a SOH (State of
Health) of at least 70%, although the replace-
ment high-voltage battery may not be of an “as
new” condition with a SOH of 100%.

The warranty period begins on the date the vehi-
cle is delivered to either the original purchaser or
the original lessee; or if the vehicle is first placed
in service as a demonstrator or company car, on
the date such vehicle is first placed in service.

Audi participates in BBB AUTO LINE, an informal
dispute settlement mechanism (or program) ad-
ministered by the Council of Better Business Bu-
reaus. If you have a problem arising under any
Audi written warranty, we request that you bring
it to Audi's attention. If we are unable to resolve
it, you may file a claim with BBB AUTO LINE. To
file a claim with BBB AUTO LINE, call

1 (800) 955-5100. There is no charge for the

>
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call. You are required to use the BBB AUTO LINE
program before asserting in court any presump-
tion set forth in California Civil Code Section
1793.22, and before pursuing any legal remedy
under 15 U.S.C. 2310(d) with respect to the New
Vehicle Limited Warranty. You are not required to
use BBB AUTO LINE before pursuing rights and
remedies under any other Federal law. Depending
on individual State laws, you may or may not be
required to use BBB AUTO LINE before pursuing
rights and remedies under your State's lemon
law. The BBB AUTO LINE program is free of
charge to you, but there are some vehicle age and
mileage limitations, so please call BBB AUTO
LINE at 1 (800) 955-5100 for more details. Fur-
ther information on the BBB AUTO LINE can be
found in the= page 2, Informal dispute mecha-
nism section of this booklet.

You may also visit BBB AUTO LINE online to re-
view the guidelines for using this program for any
warranty disputes or lemon law claims.

https://bbbprograms.org/programs/
all-programs/bbb-autoline/

Owner’s Warranty Responsibilities:

As the vehicle owner, you are responsible for the
performance of the required maintenance listed
in the Maintenance section of the model year
2026 USA Warranty and Maintenance Booklet.
Audi recommends that you retain all receipts cov-
ering maintenance on your vehicle, but Audi can-
not deny warranty solely for the lack of receipts
or for your failure to ensure the performance of
all scheduled maintenance.

You are responsible for presenting your vehicle to
an authorized Audi dealer as soon as a problem
exists. The warranty facility should complete the
necessary repairs in a reasonable amount of
time, which is usually no longer than 30 days.

As the vehicle owner, you should also be aware
that Audi may deny you warranty coverage if your
vehicle or a part has failed due to abuse, neglect,
improper maintenance or unapproved modifica-
tions.

If you have any questions regarding your warran-
ty rights and responsibilities, you should contact
the Audi Customer Experience Center using our
toll-free number:

Tel.: 1 (800) 822-2834
or write to the California Air Resources Board at:

California Air Resources Board
4001 lowa Ave, Riverside, CA 92507
Tel.: 1 (800) 242-4450
helpline@arb.ca.gov


https://bbbprograms.org/programs/all-programs/bbb-autoline/
https://bbbprograms.org/programs/all-programs/bbb-autoline/
http://helpline@arb.ca.gov
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Your Propulsion-Related
Parts Warranties

Short-term Propulsion-Related Parts
Defects Warranty

For 3 years / 50,000 miles

Audi of America, Inc., an operating unit of Volks-
wagen Group of America, Inc. (“Audi”), warrants
to the original retail purchaser or original lessee
and any subsequent purchaser or lessee that ev-
ery model year 2026 Audi vehicle imported by
Audi and certified for sale and registered in Cali-
fornia:

— was designed, built and equipped so as to con-
form with all applicable requirements of the
California Air Resources Board (California ARB)
and

—is free from defects in material and workman-
ship which cause the vehicle to fail to conform
with California ARB requirements, including
any defect which would cause the vehicle’s on-
board malfunction indicator to illuminate, for 3
years or 50,000 miles, whichever occurs first.

A warranted part is any part installed in an elec-
tric vehicle, or installed in a warranty repair
which affects propulsion subject to California
Regulations.

The obligation of Audi under this warranty is lim-
ited, however, to the following: If within this pe-
riod a defect in material or workmanship causes
the vehicle to fail to conform with California reg-
ulations and the vehicle is brought to the work-
shop of any authorized Audi dealer in the United
States, including its territories, the dealer will
make repairs as may be required by these regula-
tions free of charge.

These coverages may also be included in the Audi
4 years / 50,000 miles New Vehicle Limited War-
ranty.

+
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Long-term Propulsion-Related Parts Defects Warranty

For 7 years / 70,000 miles covering certain pro- The following propulsion-related parts marked
pulsion-related parts with “X” are covered for 7 years or 70,000 miles,
whichever occurs first:

2026 MY Propulsion-Related 7/70 Parts e-tron® Q4
Coverage® GT e-tron®

X

Air conditioner compressor

Battery isolator (High-Voltage Battery Control Module SX6)

Battery module

Battery Module Control Modules CMCE
Brake booster

Brake System Control Module (BSCM)
Charger for high-voltage battery

Control unit for brake servo

Control unit for electric drive

Control unit for thermo management

Coolant pump

Coolant temperature sender

Diagnosis interface for data bus (Gateway)

Drive motor rotor position sender with temperature sensor rear

Electric drive motor front

Electric drive motor rear

Electric fan with fan cowl

Expansion valve

Fuse

Heat exchanger

High-voltage battery
High-voltage heating (PTC)

High-voltage wiring

XIX|IX|X|X|X|X[X|X|X[X[X|X|X|X|X|X|X|X|X|X|X]|X|X

High voltage wiring set for charging socket

Inverter rear (part of el. drive power & control electronics)

x

Onboard supply control unit (Vehicle Electrical System Control Module)
Port Flap

Power and control electronics for electric drive motor

Pressure & temperature sensor
Radiator

Refrigerant condenser with dryer

X | X | X | X|X

Refrigerant shut-off valve for heater and air conditioning unit N541

NXIX[X|IXIPX|X|X[X|X[|[X[X[X|X|X[X[X|X|X|X|X|X|X|X[X|X|X|X|X|X|X|X]|X

Servomotor for high-voltage charge plug
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2026 MY Propulsion-Related 7/70 Parts e-tron® Q4
Coverage® GT e-tron®
Solenoid valves for coolant circuit X X
Voltage transformer X X

@ Some parts are covered under the 8 year 80,000 mile Federal Emissions Warranty. Transmission control module coverage

only applies to vehicles with automatic transmissions. Please see the Federal Emissions Control System Defect Warranty sec-

tion of the USA Warranty and Maintenance booklet.

Covered under 8/80 (therefore also 7/70) - All Vehicles

Engine Electronic Control Module (ECM)?
On Board Diagnostic Device (OBD)?
Gateway Control Module®

all vehicles

@  Some parts are covered under the 8 year 80,000 mile Federal Emissions Warranty. Transmission control module coverage

only applies to vehicles with automatic transmissions. Please see the Federal Emissions Control System Defect Warranty sec-

tion of the USA Warranty and Maintenance booklet.

Additional Information
About Your California
Warranties

Additional Information

Warranty period

The warranty period begins on the date the vehi-
cle is delivered to either the original purchaser or
the original lessee; or if the vehicle is first placed
in service as a “demonstrator” or “company” car,
on the date such vehicle is first placed in service.

Proper maintenance and use

Instructions for proper maintenance are con-
tained in the Maintenance section of the model
year 2026 USA Warranty and Maintenance Book-
let. Time and mileage intervals at which mainte-
nance is to be performed, may vary from model
to model.

Audi recommends you keep a record of scheduled
maintenance performed by having the Mainte-
nance section of the model year 2026 USA War-
ranty and Maintenance Booklet validated at the
approximate time or mileage intervals by an au-
thorized Audi dealer, and that you provide these
records to the new owner whenever you sell the
vehicle.

Failure to maintain your vehicle according to the
instruction for proper maintenance may cause
the vehicle to exceed applicable regulatory

standards and could result in denial of warranty
coverage. However, Audi will not deny a warranty
claim solely on the basis of your failure to main-
tain the vehicle according to the instructions or
failure to keep a record of maintenance.

Instructions for proper use of the vehicle are con-
tained in your Audi Owner’s Manual.

Use of Audi Genuine Parts

Audi recommends that Audi Genuine Parts be
used as replacement parts for the maintenance,
repair or replacement of emission control sys-
tems. Use of replacement parts which are not
equivalent to Audi Genuine Parts in emission per-
formance and durability may impair the effective-
ness of emission control systems. Although use
of parts other than Audi Genuine Parts does not
invalidate these warranties, Audi assumes no lia-
bility under these warranties for failure of such
parts and damage to other parts caused by such
failure.

Maintenance and repairs performed by
independent service shops

Without invalidating these warranties, you may
choose to have maintenance, repair or replace-
ment of emission control components performed
by any automotive service establishment or indi-
vidual qualified to perform such services. Howev-
er, the cost of such services is not covered by
these warranties except in emergencies. If the in-
dependent service establishment finds a
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warrantable defect, you may deliver the vehicle
to an authorized Audi dealer and have the defect
corrected free of charge. Audi will not be liable
for any expenses which you have incurred at the
independent service establishment, except for
emergency repairs. See Emergency Repairs

= page 10, Emergency repairsfor further de-
tails.

Parts not scheduled for inspection or
replacement

Any part, which is not scheduled for inspection or
replacement at maintenance intervals specified
in the Maintenance section of the model year
2026 USA Warranty and Maintenance Booklet, is
covered by this warranty for the full warranty pe-
riod. Any such parts repaired or replaced under
warranty are warranted for the remaining war-
ranty period.

Scheduled part inspection or replacement

A part scheduled only for inspection in accord-
ance with Audi’s instructions or required sched-
uled maintenance is covered for the duration of
these warranties.

A partinstalled in accordance with Audi’s instruc-
tions or required scheduled maintenance is war-
ranted until the next scheduled replacement in-
terval for the duration of these warranties.

Damage to non-warranty parts

If failure of a warranted part causes damage to a
part not covered by warranty, the non-warranted
part will also be replaced free of charge.

Emergency repairs

Emergency repairs performed by a non-Audi serv-
ice facility will be reimbursed if the repair work
was needed and correctly performed, and it was
impossible or unreasonable under the circum-
stances to tow or drive your Audi to the nearest
authorized Audi dealer. The maximum reimburse-
ment allowable is an amount equal to the cost if
your authorized Audi dealer had completed the
repair(s). Reimbursement will be considered
when you submit all of the following items to
your authorized Audi dealer:
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— A statement explaining the circumstances that
prevented you from getting to an authorized
Audi dealer

— Paid receipt(s)

— Repair order(s)

— Part(s) removed from your Audi

Damage caused by tampering, use of
improper fuel, abuse, neglect and improper
maintenance

These warranties do not cover any damage to the
vehicle caused by tampering with emission con-
trols, use of fuel containing lead, or fuel not
meeting the specifications set forth in the Own-
er’s Manual, and abuse, neglect or improper
maintenance of the vehicle. Diagnosis and repair
of such damage are at the expense of the owner.

Implied warranties

Any implied warranty, including any warranty of
merchantability or warranty of fitness for a par-
ticular purpose, is limited in duration to the stat-
ed period of these written warranties.

Incidental and consequential damages

These warranties do not cover any incidental or
consequential damages, such as loss of resale
value, lost profits or earnings, and out-of-pocket
expenses for substitute transportation or lodg-
ing.

Some states do not allow the exclusion or limita-
tion of incidental or consequential damages, so
this limitation or exclusion may not apply to you

Service Publications

Updated service information you can obtain

Audi monitors product performance in the field

and regularly sends Audi dealers the latest serv-

ice information about Audi vehicles. Now you too,
can obtain the latest service information. Your

Audi dealer or a qualified technician may have to
determine if a specific item of service informa-

tion applies to your vehicle. You can order Audi
service information and Owner's Literature 24
hours / 7 days a week on the Internet from the

Audi Technical Literature Ordering Center link at: »
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literature.audiusa.com

Digital Owner's Literature Tool

You can also access your owner's literature by vis-
iting:

https://maintenance.audiusa.com
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